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Appendix 25.1: Various ways of using direct quotation and citation (paraphrase).
Extracts 

Extract 1. 

In 2001, Edward Peter Errington wrote the following: 

One of the important considerations is the quality of institutional infrastructure in place to advance a particular innovation. The infrastructure consists of more than its physical, resource-bearing framework. Rather, the greater part is the human infrastructure-which operates at the level of beliefs, values and attitudes. (This was written at page 29)
Extract 2

In 2001, Chris Morgan and Andre Smit wrote: 
Mentoring enables learners to practise and develop specified skills in a real-life, ‘safe’ context. A mentor or coach provides supportive developmental feedback and may also act as a summative assessor, certifying to the educational institutions that their learner has acquired certain skills to the specified level. (This is found at page 163).
Extract 3

In 2005, Joy Egbert wrote:

When learners are capable of interaction with more fluent speakers, they can use the computer as a conduit to native speakers and more advanced second language learners around the world. Voice chat and audio e-mail can be modified to work efficiently and effectively for a wide range of classrooms that have access. (Found at page 42).  
Example of direct quote with a short extract

Learning institutions in developing countries face a major challenge of access to learning materials. Many discussants of the issue attribute the problem to the lack of adequate resources and infrastructures. A cost effective alternative solution can, however, help overcome the difficulty. Instead of focusing on physical infrastructure, governments would rather focus on the development of human resources. Physical infrastructure is indeed good when there are good users behind it. Main authors went far to consider well educated human personnel as part of infrastructure in educational institutions. In this regard, Errington’s (2001, p. 29) statement “the greater part is the human infrastructure-which operates at the level of beliefs, values and attitudes” highlights the role of human resources as part of institutional infrastructure. This implies that well trained personnel have the potentials to invent new ideas and strategies to meet institutional needs with the available limited resources. Therefore, skill development would leader to better outcomes than the concentration of limited resources on modern equipment. 
The direct quote can be put in a variety of frameworks:

· Errington (2001, p. 29) states that “the greater part is the human infrastructure-which operates at the level of beliefs, values and attitudes”

· Errington (2001) contends that “the greater part is the human infrastructure-which operates at the level of beliefs, values and attitudes” (p. 29). 
· Errington (2001) posits that “the greater part is the human infrastructure-which operates at the level of beliefs, values and attitudes” (p. 29). 
· According to Errington (2001), “the greater part is the human infrastructure-which operates at the level of beliefs, values and attitudes” (p. 29), etc. 
Example of direct quote with a long extract

Learning institutions in developing countries face a major challenge of access to learning materials. Many discussants of the issue attribute the problem to the lack of adequate resources and infrastructures. A cost effective alternative solution can, however, help overcome the difficulty. Instead of focusing on physical infrastructure, governments should focus on the development of human resources. Physical infrastructure is indeed good when there are good users behind it. Main authors went far to consider well educated human personnel as part of infrastructure in educational institutions. In this regard, Errington (2001) emphasizes the pivotal role of human infrastructure:

One of the important considerations is the quality of institutional infrastructure in place to advance a particular innovation. The infrastructure consists of more than its physical, resource-bearing framework. Rather, the greater part is the human infrastructure-which operates at the level of beliefs, values and attitudes (p. 29)

 This implies that well trained personnel have the potentials to invent new ideas and strategies to meet institutional needs with the available limited resources. Therefore, skill development would leader to better outcomes than the concentration of limited resources on modern equipment. 

Note how the long direct quotation is single spaced while the rest of the text is double spaced. Also, note how it is indented on both sides. 
Citation (Paraphrasing)
Experts in academic writing caution using direct quotes sparingly. Other writers’ pieces of work are used as direct quotes especially when paraphrasing them would not let the write present the idea in its originality. In academic writing, citations are used more than direct quotes. The same extract can be used as a citation instead of direct quote as follow: 

Learning institutions in developing countries face a major challenge of access to learning materials. Many discussants of the issue attribute the problem to the lack of adequate resources and infrastructures. A cost effective alternative solution can, however, help overcome the difficulty. Instead of focusing on physical infrastructure, governments should focus on the development of human resources. Physical infrastructure is indeed good when there are good users behind it. Main authors went far to consider well educated human personnel as part of infrastructure in educational institutions. In this regard, Errington (2001) argues that institutional personnel are more important than the physical infrastructure. This implies that well trained personnel have the potentials to invent new ideas and strategies to meet institutional needs with the available limited resources. Therefore, skill development would leader to better outcomes than the concentration of limited resources on modern equipment. 

The sentence that contains the citation can also be restructures in various ways: 

· Errington (2001) argues that institutional personnel are more important than the physical infrastructure.
· Institutional personnel are considered more important than the physical infrastructure (Errington, 2001)

· According to Errington (2001), institutional personnel are more important than the physical infrastructure. 

· Errington (2001) puts more emphasis on institutional personnel than physical infrastructure. 

· Errington (2001) values more institutional personnel than physical infrastructure. 
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